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Introduction

Spam Safe Mail is a cloud based email spam filtering service on the Internet that is scanning
your company’s inbound email before it reaches your email server.

The advantages of an Internet based filtering service are two fold, better protection for your
own email server, and more importantly, many other users across many other clients are all
contributing to ensure that the filter is more accurate. However, in the event that the filter
makes a mistake, you can have an inbound email redelivered to you and this is explained
later in this document.

Our aim with Spam Safe Mail is to provide a high class filter, allowing you to easily fight
against the receiving of spam emails, and gain control over your mail box again. You will find
that your time spent in “checking your emails” will be reduced, which is important in business.
Additionally, when checking the spam bin, you will see that you can quickly scan down the list
of emails in the spam bin within seconds.



Obtaining a username and PIN

If your Administrator has setup your domain name to allow automatic signup, you can have a
PIN to the system allocated and emailed to you, see the next section. If not, you will need to
contact them. You will need go to the login page of the main Spam Safe Mail system at:-

http://www.SpamSafeMail.com/login

and you will see a webpage as below.

7 Spam Safe Mail

Please enter your username and password to SpamSafeMail.
“ersion: 2.1.329 - 27 Septernber 2013

sermame: | Login

Pasgword or
PIr:

Self Register Mew Lser |

Forgotten Password?

If you have forgotten your password, please enter your Usemame
above, leave the password field blank, and then click an the Forgotten
Fasswaord button to have your password sent to you via emnail.

Language: V| bE| ] es| FR| cal |

Fargotten Passwoard. . |

SpamSafehdail iz a trading name of Mak Andrew Smith Limited
Warzion: 2.1.328 - 27 September 2013
[CE004-2013 Mad Andrew Smith Group
A Company Registered in lIreland - Company Humber 524245 - Directors: MA Smith, F Smith

You do not need to enter anything,. however, please click on the button marked “Self Register
New User...”; and a new screen will appear, as on the next page.

Forqotten PIN

If however, you already have a PIN but have forgotten it. Then enter your email address into
the Username field and click the “Forgotten Password...” button. Your PIN will be returned to
you by email.



Self Register New User

Please enter your email address on the following webpage:-

User Self Register

To use self register, your company must have already signed up to Spam Safe Mail AND your Administrator set
your damain name on the Sparm Safe Mail system to allow users to autormatically self register with this serice.

Flease enter your email address, a PIN will be sent to you by email,

Ermail Address: | Self Register .. |

and then click “Self Register...”. This will generate a PIN and send it to your email address.

information:

User 'support@markandrewsrmith.ie’, now self registered on Sparm Safe Mail. An ermail was

infpnation; sent to your email address with your Password/Fin.

Please look in you inbox after about a minute, and you will see an email with your PIN. You
can now go back to the login page (see the previous page) and this username and PIN will
allow you to log into Spam Safe Mail.

B Spam Safe Mail Password - Message (HTML) !EB
File Edit Miew Insert Format  Tools  Actions Help  Adobe PDF
CReply | CgReplyto Al | 3 Forward §@ | 4 v S X e A @
From: ; PostMaster@spamsafetall.com Sent:  Sun 29/09/2013 14:59
Tar support@markandrewsmith, ie

Subject:  Spam Safe Mail Password
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Password:

Please find below your username and password/PIM to the Spam Safe Mail senice.

Kindest regards,

Pastmasion

Postmaster
Spam Safe Mail
Tel:

Wehbsite: http-/fuew SpamSafehdail comdogin

Username: supporti@markandrewsmith.ie
Password: 5051
Support Telephone:

SpamEafehiail is a trading name of Mark Andrew Smith Limited
(C) Mark Andrew S mith Group
A Company Registered in Ireland - Company Humber 524245 - Directors: WA Smith, F Smith




Main Menu

Welcome to Spam Safe Mail

Main Menu
Spam Bin | Logs | Gueues | Whitelists | Blocklists | Manuals | Help |
Partniers | Clierits | Donsins | Servers | Users | Acoourts | Lo Ot |

The permissions you are set are defined by your Administrator. However, most users will
have access to:-

e Spam Bin — List of emails blocked.
e Help — For obtaining support from your Administrator.
e Log Out — Exiting Spam Safe Mail.

Detailed functions for each screen have a separate user manual available in the Manuals
section.

Spam Bin

This is the main place where most users will want to go to find emails that may have been
falsely blocked. You will be presented with a list of email, like this:-

. [ RefreshspamBin | Logs | Meinttenu |
Spam Safe Mail e mls

Spam Bin

Filter By (Optional)

{I =l=] And | =l= And Date = Prev | 20130828 e |List[50 =] records
Symbol Key: P = Resending, @- Error, + Resent + White Listed

Date/Time Arrived Email From Email To Subject
2013-09-20 15:32:14 i m (Find More) i atks.com (Find Al Keen tnitchers may keep several ligts, and some |i
20130820 18:32:02 m (Find More) uke (Find All) Jimmy Kilbride to his skills and theoret
20130820 18:30:23 m (Find More) Uk (Fingd AID The Lufthansa Technik Group sonsists of 32 compani
2013-08-28 18:30:21 Lauvel m (Find More) tt 1 uk (Find Al A new website could give you four and a half stars
2013-08-20 18:28:10 hibatsoamni tlook.com (Find More) hsronh@bsmprint. co.uk (Find Al Intervarsity Press, Downets Grove, 1950
2013-08-20 18:28:11 fiyatuhil took com (Find More) trg asi i@wpluk.com (Find All) It also liquefies ar stals in the hone
2013-08-20 1527 54 i com (Find Mors) i.co.uk (Find All) Altazor Editions, San Franeiseo, G, 1989
2013-08-20 152734 i i com (Find Mors) ico.uk (Find All Jessika Toothman and Katherine Neer
2013-09-20 18:28:38 dub jitel m (Find More) uk (Find Al Genevieve hed Baja California Sur, but diss
2013-08-20 18:28:38 m i m (Find More) i i.co.uk (Eind AllY e must go fonvard tegether as Australizns.
2013-08-20 18:28:35 m (Find More) i i.co.uk (Find AllY The college enjoys the of one of the hi
20130820 18:28:28 i i m (Find More) i m (Find All} Bligh inaction on slimate shange and &
20130920 18:28:14 betpyh m (Find More) h m (Find All) A trophic state index for [akes.
20130820 18:25:28 1 m (Find More) luk uk (Find Al Before the move, WPHX was located in the former te
2013-08-20 18:24:48 I tiook com (Find More) el sh ankli luk com (Find Al Go for some fish shots,
2013-08-29 18:24:22 shile dm ore duiid. tlook.com (Find More) tnwizyct@idi.co.uk (Find Al [ raphics dered iue for the svstem
2013-08-20 152357 i com (Find More) illi com (Find All)  ||Chorus in Leeds Town Hall alang with choristers fr

By simply scanning the last (most right handed column), it is possible to see if any emails
were falsely filtered in error. If they were, then the sender will have also received an error
message to “make contact by telephone”. If you receive such a telephone call, then, look in
the Spam Bin for the email.

Click on the emails subject (right most column) to open it and safely view the email.

Please note: That all links, images, attachments and layout are safely blocked, and you can
read the raw message text.



Viewing a message in the Spam Bin safely

Click on the email subject (the right most column) to open the email. You will see something
like this:-

" Spam Safe Mail

Email Details

When: [2013-11-05 15:16:42 To: [info@ |[_RedelverEmail | [ Show Internet Header
Erom: inewslenev@nqpublishmg_cam | Subject: |Transpcn1 & Logistics Mewsletter October 2013|

r Message Detail (Links Safely Blocked)

READ THE LASTEST ISSUE OF TRANSPORT & LOGISTICS
MAGAZINE (139)

Clearly, this example is not to a person who wanted this newsletter, and so has been correctly
filtered as spam. However, if it was from a contact of yours and was erroneously filtered, and
you really wanted this email, then if you click “Redeliver Email”, then the system will redeliver
it to you along with any attachments.

Please note: That assuming the “Email To:” address is correct, (Please double check the
Email To Address) that redelivery of emails may take up to 5 minutes. This is because the
system will have to go away, find the email, restore it, and then redeliver it to your server, and
this too depends on the speed of the link your office has with reference to the size of the
email and any attachments.

For more information regarding all the functions of this screen, please see the separate user
manual entitled “SpamBin” available in the Manuals page.



Obtaining Help

In the first instance, as a user, you will have an Administrator in your own company, either the
IT person or perhaps the business owner. You may also have an external IT support
company who will offer you first line support. We suggest that you complete the section at the
end of this document with your support contact.

Whoever that may be, click on the “Help” from the Main Menu, and enter all the information
you can to assist the support person.

User Help

Date Time: |

Email Fram: |

Ermail To: |

Choose: [Choose... »)

Problem Description:

Subrit Case for Help:  Submit Help

When you click “Submit Help” button, an email will be generated and sent to your support
person with your request or problem. A copy will be sent to your own mailbox.



Notes

Contacts

Your first port of call for technical support should be with your agent. However, should they
go out of business, we can transfer support to us direct. Please call our sales department
below to have this setup for you. Spam Safe Mail is a service owned and operated by Mark

Andrew Smith Limited in Ireland, details below.

Agent Technical Contacts

(please complete)

Spam Safe Mail Contacts

Mark Andrew Smith Limited

22 Northumberland Road
Ballsbridge

Dublin 4

Ireland

Tel: +353 (0) 1 254 2801

A company registered in Ireland
Company Number: 524245
Directors: MA Smith, FM Smith
VAT Number: IE2975751JH




